COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

NOTIFICATION TO NATURAL GAS
CUSTOMERS OF CHANGES TO THE
ENFORCEMENT OF KENTUCKY’S
UNDERGROUND FACILITY DAMAGE
PREVENTION ACT

CASE NO.
2018-00171

N N N N S

ORDER

The Commission, on its own motion, opens this proceeding to ensure that
customers of natural gas local distribution companies (“LDCs”) and municipal natural gas
system operators in Kentucky receive notice of recent changes to the Underground
Facility Damage Prevention Act, KRS 367.4901 through KRS 367.4917 (the “Act”).
Originally enacted in 1994, the Act governs the protection of underground natural gas and
hazardous liquid pipelines in the Commonwealth and sets forth the consequences of
failure to comply with the requirements of the Act.

While those consequences and penalty amounts remain the same, the 2018
Kentucky General Assembly amended the Act', granting the Commission exclusive
jurisdiction and responsibility (i) to investigate incidents of damage to underground natural
gas and hazardous liquid pipelines; and (ii) to assess penalties if the Commission finds
that provisions of the Act have been violated. The amendments take effect July 14, 2018.

The Commission notes that damage to natural gas lines regularly occurs when

customers of LDCs or municipal natural gas systems conduct excavations on their
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property. Because no enforcement entity was specifically identified under the prior
version of the Act, such incidents were rarely investigated nor applicable penalties
assessed.

The Commission regulates the rates, services, and safety of LDCs and has
jurisdiction over the safety of municipal natural gas operators pursuant to KRS 278.495.
For both LDCs and municipal systems under Commission jurisdiction, the Commission
finds that the most effective and efficient way to notify customers of the changes to the
Act, and of the potential consequences of violations, is through the inclusion of the
information in customer bills. Specifically, the Commission finds that the notification

should include the following language:

NOTICE TO CUSTOMERS

NEW PROVISIONS RELATED TO THE
CALL-BEFORE-YOU-DIG REQUIREMENT

Because you receive natural gas service, you likely have
underground natural gas lines at your place of residence or
business. Damage to natural gas lines from excavation work
can lead to explosion or fire and can cause property damage,
serious injuries or death.

Beginning July 14, 2018, the Kentucky Public Service
Commission (“PSC”) will begin investigating instances of
excavation damage to underground natural gas pipelines to
determine whether the pipeline was properly located prior to
excavation. Under changes to the Underground Facility
Damage Prevention Act of 1994 (the “Act”), which take effect
on July 14, 2018, the PSC will have the authority to levy fines
for failing to comply with the requirements of the Kentucky
statute related to protection of underground utilities.

Key requirements of the Act (KRS 367.4901 to KRS
367.4917) include:
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° Excavators, including property owners working on their
own property, must call the 811 one-call center at least two
working days prior to the start of excavation. IF YOU FAIL TO
CALL 811 AND THEN DAMAGE A NATURAL GAS LINE,
YOU WILL BE SUBJECT TO A PENALTY.

o The requirement to call 811 applies to all work on
private propenrty if it occurs within a utility easement or uses
mechanized equipment.

° Natural gas operators must mark the facilities within
two working days of receiving the request.
o Penalties for violating the statute are up to $1,250 for

the first violation, $2,000 for a second violation, and $4,000
for subsequent violations.

CALL 811 BEFORE YOU DIG AND MAKE SURE THAT
ANYONE DOING EXCAVATION ON YOUR BEHALF CALLS
811 TWO WORKING DAYS BEFORE THEY START.

The above language should be included in both printed bills that are mailed to
customers and in bills that are transmitted electronically. The Commission also
encourages LDCs to place the same information on their websites.

IT IS THEREFORE ORDERED that:

i Each LDC and municipal natural gas system operator under Commission
jurisdiction is made a party to this proceeding and shall be served with a copy of this
order.

2. Each LDC and municipal natural gas system operator under Commission
jurisdiction shall include the above language in customer bills as soon as practicable but,
in no case, later than the first bills issued on or after July 2, 2018. The language shall be
included for at least one complete billing cycle.

3. Each LDC and municipal natural gas system operator under Commission

jurisdiction shall certify to the Commission, no later than 30 days after the first inclusion

of the notice in customer bills, that it has complied with this order. The certification, which
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may be made either as a filing in this proceeding or by letter to the Commission, shall

include a sample of both printed and electronic bills (if applicable) including the notice.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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By the Commission

ENTERED

JUN 04 2018

KENTUCKY PUBLIC
SERVICE COMMISSION

ATTEST:

Executive Director
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*CitiPower, L.L.C.

37 Court Street

P. O. Box 1309

Whitley City, KY 42653

*CitiPower, L.L.C.
CitiPower, L.L.C.

37 Court Street

P. O. Box 1309

Whitley City, KY 42653

*B & H Gas Company
P. O. Box 447
Betsy Layne, KY 41605

*B & H Gas Company

B & H Gas Company

P. O. Box 447

Betsy Layne, KY 41605

*Johnson County Gas Company, Inc.
P. O. Box 447
Betsy Layne, KY 41605

*Johnson County Gas Company, Inc.
Johnson County Gas Company, Inc.
P. O. Box 447

Betsy Layne, KY 41605

*QOrbit Gas Transmission, Inc.
1401 Spring Bank Drive, Suite 16
P. O. Box 2100

Owensboro, KY 42303

*Denotes Served by Email

*Orbit Gas Transmission, Inc.
Orbit Gas Transmission, Inc.
1401 Spring Bank Drive, Suite 16
P. O. Box 2100

Owensboro, KY 42303

*Jeff Warner

Chairman

Lake Cumberland Natural Gas Authority
42 Utilities Drive

Russell Springs, KY 42642

*Carrollton Utilities
Carrollton Utilities
225 6th Street

P. O. Box 269
Carrollton, KY 41008

*City of Lewisport Natural Gas System
City of Lewisport Natural Gas System
City Hall

P. O. Box 22

Lewisport, KY 42351

*Burkesville Gas Company
119 Upper River Street

P. O. Box 69

Burkesville, KY 42717

*Burkesville Gas Company
Burkesville Gas Company
119 Upper River Street

P. O. Box 69

Burkesville, KY 42717

*Sandra Garrett

City Clerk, Treasurer
Brooksville Utilities

P. O. Box 216
Brooksville, KY 41004
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*Slick Rock Gas Company
3375 KY RT 321
Prestonsburg, KY 41653

*Slick Rock Gas Company
Slick Rock Gas Company
3375 KY RT 321
Prestonsburg, KY 41653

*Sturgis Natural Gas System
Sturgis Natural Gas System
P. O. Box 98

Sturgis, KY 42459

*Mike Avery

City of Kuttawa Municipal Natural Gas System
82 Cedar Street

P. O. Box 400

Kuttawa, KY 42055

*Carlisle Gas System
Carlisle Gas System

107 East Chestnut Street
Carlisle, KY 40311

*City of Hardin
City of Hardin

104 2nd Street

P. O. Box 57
Hardin, KY 42048

*Bobby Childers

City Manager

City of Hickman

1812 South Seventh St.
Hickman, KY 42050



*Clay Natural Gas Company
Clay Natural Gas Company
9100 State Route 132 West
Clay, KY 42404

*Ronald Cook

City of Columbia Gas Department
116 Campbellsville Street, Suite 1
Columbia, KY 42728

*Barry Bratton

Gas Superintendent

City of Augusta Augusta Public Gas Project
219 Main St.

Augusta, KY 41002

*White Plains Gas System
White Plains Gas System
P. O. Box 399

White Plains, KY 42464

*Guthrie Gas System
Guthrie Gas System
P. O. Box 125
Guthrie, KY 42234

*Bluegrass Gas Sales, Inc.
3620 Rockland Mills Road
Center City, KY 42214

*Drakesboro Natural Gas Co.
Drakesboro Natural Gas Co.
212 Mose Rager Boulevard
P. O. Box 129

Drakesboro, KY 42337

*Denotes Served by Email

*Mark H O'Brien
President

Bluegrass Gas Sales, Inc.
3620 Rockland Mills Road
Center City, KY 42214

*Prestonsburg City Utilities Commissi
Prestonsburg City Utilities Commission
2560 South Lake Drive

Prestonsburg, KY 41653

*Vanceburg Utilities Gas Dept.
Vanceburg Utilities Gas Dept.
191 Front Street

P. O. Box 489

Vanceburg, KY 41179

*Paintsville Utilities
Paintsville Utilities

137 Main Street

P. O. Box 630

Paintsville, KY 41240-0630

*Fulton Public Works Department City of Fulton
Fulton Public Works Department City of Fulton
200 Nolan Avenue

Fulton, KY 42041

*Henderson Municipal Gas System
Henderson Municipal Gas System
222 First Street

Henderson, KY 42420

*Valley Gas, Inc.
401 S First Street

P. O. Box 366
Irvington, KY 40146
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*Valley Gas, Inc.
Valley Gas, Inc.

401 S First Street

P. O. Box 366
Irvington, KY 40146

*[rvington Gas Company, Inc.
401 S 1st Street

P. O. Box 55

Irvington, KY 40146

*[rvington Gas Company, Inc.
Irvington Gas Company, Inc.
401 S 1st Street

P. O.Box 55

Irvington, KY 40146

*Martin Gas, Inc.
P. O. Box 783
Hindman, KY 41822

*Martin Gas, Inc.
Martin Gas, Inc.

P. O. Box 783
Hindman, KY 41822

*Scottsville Gas Company
Scottsville Gas Company
City-County Building

201 W Main Street
Scottsville, KY 42164

*Kevin Pharis

Utilities Superintendent
Leitchfield Gas Company
314 West White Oak Street
P. O. Box 398

Leitchfield, KY 42755



*City of Flemingsburg Utilities
City of Flemingsburg Utilities
140 W Electric Avenue

P. O. Box 406

Flemingsburg, KY 41041

*Harold Frazier

Gas Superintendent
Tompkinsville Natural Gas System
206 N. Magnolia Street
Tompkinsville, KY 42167

*Kelly Collins

Gas Manager

Benton Gas System City of Benton
1009 Main Street

Benton, KY 42025

*Sentra Corporation

c/o Magnum Hunter Production, Inc.
120 Prosperous Place, Suite 201
Lexington, KY 40509

*Sentra Corporation

Sentra Corporation

c/o Magnum Hunter Production, Inc.
120 Prosperous Place, Suite 201
Lexington, KY 40509

*Public Gas Company, Inc.
4891 Independence Street, Suite 200
Wheat Ridge, CO 80033

*Public Gas Company, Inc.

Public Gas Company, Inc.

4891 Independence Street, Suite 200
Wheat Ridge, CO 80033

*Denotes Served by Email

*Auxier Road Gas Company, Inc.
P. O. Box 408
Prestonsburg, KY 41653

*Auxier Road Gas Company, Inc.
Auxier Road Gas Company, Inc.
P. O. Box 408

Prestonsburg, KY 41653

*Kentucky Frontier Gas, LLC
4891 Independence Street, Suite 200
Wheat Ridge, CO 80033

*Kentucky Frontier Gas, LLC
Kentucky Frontier Gas, LLC

4891 Independence Street, Suite 200
Wheat Ridge, CO 80033

*Duke Energy Kentucky, Inc.
Duke Energy Kentucky, Inc.
139 East Fourth Street
Cincinnati, OH 45202

*LaCenter Natural Gas System c/o New
LaCenter Natural Gas System c/o New
P. O. Box 420

LaCenter, KY 42056

*City of Liberty Gas Company
City of Liberty Gas Company
Courthouse Square

P. O. Box 127

Liberty, KY 42539
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*Linda Cowan

Executive Director

City of Morganfield Morganfield Gas System
526 N. Court Street

Morganfield, KY 42437

*Natural Energy Utility Corporation
2560 Hoods Creek Pike
Ashland, KY 41102

*Natural Energy Utility Corporation
Natural Energy Utility Corporation
2560 Hoods Creek Pike

Ashland, KY 41102

*Atmos Energy Corporation
3275 Highland Pointe Drive
Owensboro, KY 42303

*Atmos Energy Corporation
Atmos Energy Corporation
3275 Highland Pointe Drive
Owensboro, KY 42303

*City of Elizabethtown Elizabethtown Natural Gas
City of Elizabethtown Elizabethtown Natural Gas
200 West Dixie Avenue

P. O. Box 550

Elizabethtown, KY 42701

*Commercial Propane Service, LLC d/b/a Bright's
160 Sulphur Springs Road
Lebanon, KY 40033



*Commercial Propane Service, LLC d/b/a Bright's *QOlive Hill Natural Gas System *Dale Hamilton
Commercial Propane Service, LLC d/b/a Bright's Olive Hill Natural Gas System Utilities Manager
160 Sulphur Springs Road City of Olive Hill Utility Dept Pikeville Gas System c/o Professional Services

Lebanon, KY 40033

*Glen Boodry
Superintendent
Morehead Utilities
135 S. Wilson
Morehead, KY 40351

*Arlington Gas c/o New Commonwealth Natural
Arlington Gas c/o New Commonwealth Natural

P. O. Box 590
Wickliffe, KY 42087

*Barlow Natural Gas System c/o New
Barlow Natural Gas System c/o New
P. O. Box 590

Wickliffe, KY 42087

*Clinton Natural Gas System c/o New
Clinton Natural Gas System c/o New
P. O. Box 590

Wickliffe, KY 42087

*Kevil Natural Gas System c/o New
Kevil Natural Gas System c/o New
311 Court Street

P. O. Box 590

Wickliffe, KY 42087

*Wickliffe Natural Gas System c/o New
Wickliffe Natural Gas System c/o New
P. O. Box 590

Wickliffe, KY 42087

*Denotes Served by Email

225 Roger Patton Drive
Olive Hill, KY 41164

*City of Hazard Gas Company
City of Hazard Gas Company
700 Main Street

P. O. Box 420

Hazard, KY 41701

*Richard Crowley

City of Providence

201 E. Main Street

P. O. Box 128
Providence, KY 42450

*Columbia Gas of Kentucky, Inc.
290 W Nationwide Blvd
Columbus, OH 43215

*Columbia Gas of Kentucky, Inc.
Columbia Gas of Kentucky, Inc.
290 W Nationwide Blvd
Columbus, OH 43215

*Delta Natural Gas Company, Inc.

3617 Lexington Road
Winchester, KY 40391

*Delta Natural Gas Company, Inc.

Delta Natural Gas Company, Inc.
3617 Lexington Road
Winchester, KY 40391

Service List for Case 2018-00171

352 Island Creek Road
Pikeville, KY 41501

*City of Somerset Gas Service
City of Somerset Gas Service
104 College Street

P. O. Box 989

Somerset, KY 42502

*Bardwell City Utilities
Bardwell City Utilities
P. O. Box 639
Bardwell, KY 42023

*Richmond Utilities Board
Richmond Utilities Board
300 Hallie Irvine Street
P. O. Box 700

Richmond, KY 40475

*Louisville Gas and Electric Company
220 W. Main Street

P. O. Box 32010

Louisville, KY 40232-2010

*Louisville Gas and Electric Company
Louisville Gas and Electric Company
220 W. Main Street

P. O. Box 32010

Louisville, KY 40232-2010

*City of Richmond, KY
City of Richmond, KY
239 West Main Street
Richmond, KY 40475



*Hazel, Kentucky Gas System c/o Paris-Henry Co.
215 W Wood Street

P. O. Box 309

Paris, TN 38242

*Hazel, Kentucky Gas System c/o Paris

Hazel, Kentucky Gas System c/o Paris-Henry Co.
215 W Wood Street

P. O. Box 309

Paris, TN 38242

*Navitas KY NG, LLC
3186-D Airway Avenue
Costa Mesa, CA 92626

*Navitas KY NG, LLC
Navitas KY NG, LLC
3186-D Airway Avenue
Costa Mesa, CA 92626

*Murray Natural Gas System
Murray Natural Gas System
200 Andrus Drive

Murray, KY 42071

*Gerald Haney

Grayson Utilities Commission
671 South State Hwy 7
Grayson, KY 41143

*Millennium Energy, Inc.
951 Fairview Avenue
P.O.Box 1118

Bowling Green, KY 42102

*Denotes Served by Email

*Millennium Energy, Inc.
Millennium Energy, Inc.
951 Fairview Avenue
P.O.Box 1118

Bowling Green, KY 42102

*Gary McCoy

Superintendent

Wheelwright Utility Commission
P. O. Box 255

Wheelwright, KY 41669

*West Liberty Gas Service
West Liberty Gas Service
565 Main Street

West Liberty, KY 41472

*Western Lewis-Rectorville Water and Gas District
8044 KY 3161
Maysville, KY 41056-9344

*Western Lewis-Rectorville Water and

Western Lewis-Rectorville Water and Gas District
8044 KY 3161

Maysville, KY 41056-9344

*Howard Dickson
Superintendent of Public Works
City of Edmonton

207 East Street

P. O. Box 374

Edmonton, KY 42129
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